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m Information on Tax-Free Procedures

Tax Refund Procedures

After purchasing your items, the purchaser must visit the Tax-Free Counter in
person on the same day as purchase within counter operating hours, bringing the

following items:

Receipts for the purchased items
Your original passport

Purchased items

Credit card

For Japanese nationals: Desighated documentation proving overseas residency

You will also be asked to register your email address to receive information
regarding your refund.

Tax-free registration is only available on the day of purchase. Procedures cannot be
completed on a later date. Please note that items that have not been registered at
the Tax-Free Counter cannot be verified by Customs upon departure, and the
amount equivalent to the consumption tax will not be refunded.

Refund Methods

Refunds can be received via Credit Card, Alipay, or WeChat Pay. Conditions vary
depending on the refund method. Please ask the Tax-Free Counter for further details.
A system handling fee of 23% will be deducted from the amount equivalent to the
consumption tax (21% for tax-exclusive purchases totaling 1 million yen or more).
For more information, please ask the staff.



For a single item Priced at 1 Million Yen or More (Excluding Tax)

If you purchase an item priced at 1 million yen or more (excluding tax), please be
sure to inform the sales staff that you wish to process tax-free.
You will be given a Product Information Sheet at the Counter. Please bring this sheet
with your purchased item and receipt to the Tax-Free Counter.

Customs Verification Upon Departure

When departing Japan within 90 days of purchase, present your passport at
Customs at the airport or seaport to receive Customs verification.

If you do not complete Customs verification, the amount equivalent to the
consumption tax will not be refunded.

If requested by customs, you must present all registered tax-free items for
inspection.

If even a single item included in a tax-free transaction is missing, no refund will be
issued for any of the items within that transaction.

Tax-free items must be kept in the purchaser's possession until departure and
carried out of Japan.

Consumables (such as food, beverages, medicines, and cosmetics) must not be
consumed before departure.

To allow Customs officials to inspect the items smoothly, please keep boxes, bags,
and packaging in as close to their original condition as possible.

If you plan to pack your tax-free purchases in your checked luggage, you must
complete Customs verification before dropping off your luggage. Verification cannot
be completed after your luggage has been checked in.
Items that have been inspected by customs must be taken out of Japan promptly.
Failure to do so may result in the collection of the amount equivalent to the
consumption tax and may also be subject to penalties.

Eligibility for Tax-Free Shopping



For Foreign Nationals

You must meet one of the following conditions:

Holders of a "Temporary Visitor" status of residence who have been in Japan for
less than 6 months since entry

Holders of a "Diplomat" or "Official" status of residence

Individuals who entered Japan under a valid landing permit and can present both
their passport and designated landing permit

Members of the US military and related personnel with a SOFA stamp in their
passport

For visitors entering Japan under landing permits, both passport and permit will be
verified. For visitors under a Landing Permit for Cruise Ship Tourists, please present

a copy of your passport.

For Japanese Nationals (Your passport must show you have been in Japan for less
than 6 months since your temporary return)

This applies to those who can confirm with designated supporting documents* that
they have continuously resided outside Japan for 2 years or more and have been in
Japan for less than 6 months since entry.

You must present one of the original documents with your passport.

*Please note: Photocopies or screenshots are not accepted.

A document issued within 6 months prior to your last entry date:

® An original Residency Certificate

® An original copy of the Koseki no Fuhyo (Family Register Attachment)

® A valid My Number Card (Original) indicating that you have moved abroad
These documents will be used to confirm continuous overseas residence for 2 years

or more.

*For further details, please inquire at the Tax-Free Counter.



